





%

& %
/ !
000 #
1 #
( & %
| "
( )
& # "
$ % | -
& # $## 2 $(3
*+ - +#
99, 7%,
!
# $ %
- H

%




3"&3-

+ 4
4 ;
% # 6,
7
8, 7
8, [# #



# |

%



59 -$*$ & 55$ 9.:353 < # # +

9= 7
((
0) +
() !
/ ())0"
1 - ()0
2
3 !
3
3
1
1 4
!
' 1
$ - % 5
-
8
$ 9 ) 5
1 8
1 |
() !



+
9)
+, 5
8
()
|
]
“o( 5
8
]
I
8

0).



4,4

%

%

%

+# %

-

%



C

*("$23."

@ A

!
>

ED

B((  (00(

1 $# D

B

1 $# D
1



- G)+<

3

3

Il 1&1""#" ;1

I, H

># 4 1" "#"

3

>

/I

/. 1&1;1

> [+

1" n

>

(*

D1



$5->"3 &$ 3 (>55% -

3 >
3 .*K ()

3.+ I

3 0* K

3@ "+
3,,"0,,":+*L
3(0"(0.".0. K I

3 1 <
3( ; <

3",/

3 A

% &

53 *$"3 (.-3$53

" #$



?*3-3$23 "&$53

& & " =

& $ ' 54 ( #" 71
& 4 % (, " H

& 4 $++ -"1 =

& 4 o ( 7" H#
& 4 % 9, % & "1

& 4 3++= + &"1 >

W w "~ ww



1# O/l/

W www

>"3 " 3.

E EEFE’



B 9% i
+ g

H RPN PRIZ PW

I/ |
CO1#1 (0//(

5$ .53 3-$ $23"8$5 * 5% 6>$53 $:
5$9:3" 5% * (L"($:353$: (.-3$5

1" "#"

| %
| &1C) (2
/10 |
. 1#0//] &1C (M2 1.

! 7 1

2
(/



5 3"323$37? - < = . % 4

- 4

I
!

=U®

&8& 110 I1y"



%
¥

12
4 @ =A B<

3
4
3
P8
31 #
3 # 5
3
3
3= =
3-
- # +=

II<2

#11 7#

8

=

v
5>

>



I
" &
!
!
|I<II
> 1" &
I
N2
4C9 <
> . 0 /)
54 D
I
' #
!
J
IF

"1/



o/

I "9
E J
- %
B
!
!
2
4 3: <
1
0>& C # #>&#% &> 417#Q&C>4 741&C
>H 4
!
I
-C
H>-#



31

%

1&@<



$ *3 &3 6>$53 % ($"'&$*&

# 7
|
I
|
I
$
/("
2
4, 7 %
2

, %0

w w

(, %%

w w

% 4 ) +%%

44



W ww



3 9ll 4 2 S 0//.0:..;:

JO(GH+II*(I.< ! 0"/l M (*/]
$# %
1 2
3
!
3
|
| |
3 1 I
( % # 44 ) #
1 2
3

I 9>& C"

(o



00*F

*4 7 F I G
F AR I

c o, M < I | )+ F
& 4 ## $ 2
#> #+ #+ > (> > > @ * I ’/
0> 07 (7 ( r@ @
& .

8, % #l #+ #H(#. T > > (( T
TEL, » @ =) A = T*
& 4 ## - 2
(G #0* #7 #+ 1, (@H ( *7 O T.*
¢ (@7 + * )» + 7 + T/
& 4 FE& D
(7 #+ #0 #++@ #0, #0: #+©@ #++@
(766 @ @@ _
L . :

(x40 :
) (* (0@ (> +7 (7 * +17@
(@ ) + * +




# 4 > 7 +
4 ## D 2
(G (7 #] #+ #+ #. #£0 #> #7 #( (:
# #0, #++@ #+ #O0+ #: #, #) #0.C
HC (> > (7 7 * + > *
(+0 (@H ( & > > (7
T = (0 % + C@ +>
0 7 O 7 (/ 7
*4 7 “# *( :,(£> (7( ,(%):O( .(CS@> )
#,, 7 |4 4 B E< C
% HEHO#( (7 (> ¢ > + K ¢
4 ## 2< !
#HHHQHEH# (G 7T G (-
¢ : 0 @ + +7 (b > 1&% .
VAR > VA o7 (e > >
, % 7 - UG
% 4 #, %
) +%% " F 0 )+ F
1 #, %
3 7 S | (ri 7,0
(, %% # S MK 1 T
44 ~JOF )
2,7 F ( )




# 4
= 00 OF i
*
4 7 o
w7 4 44 _ _
% = = )
F ). .F )
i %% -+ %% %
a4 5 = 7 z OF )
= s )
4
$ % $ = 4
s | = O )
) , ’# 4.
+ % F FTF )
= T7F 7




4 > 1
+# 7 &1 *
I
A T
3 +% )
F ). F )
& ’
) F 1)
i X
{TF
(TF
=
* + U/ " -B
$#(§A) F TF
( % # (., F O(+F
) # i
( % - F 00F
A% 7




3"8&$'3" (>55% 6>$53%. *- 3$F-, + (

I !
0)
I
| |
| 2
3! !
3! |
3!
I
| !
2
3 |
I
3! I
I
| !
| |
!



SoNerNerNorNerNerNep
o3



3 #!!

*

MnmMmMm

&

<II

8



!
/10"
| )
I
I "
|
o
*$ *3-"5%-53" 5%
& 44
G
|
2

3
3
3 |
|
3! |

I

<
3 |

%



& 44

w w

w w

w w

# 1
#H&T7T # 1 #> &GHE&
1
14 1# 1&# AHH @ <
59>& C # #>&#8"
N



&

O>& C # #>&#
Il
2

# 4 & %
>"3-."$ .53 1 > >
>"3-.-$9 $"3% > 1 7

>
>"3-.-$9 $"3% 1 7
>
>"3-.$? 553", 1
>"3-.-$(*$
>"3-.-$(*$
>
> O>&C#H# #>&# 9
' ! > [}
& 2

3 OS&C>#HC &

EJ BSE&EC>HC &

3 OS&CH #>&# 9

EJ 9 9(( OS&CH #

>&# 9

+ | 9 90
3 OS> C#H #>&# 4 : A
E J 4( 4((
O>S& C# #>&# 4
A

< 0! 4( 40



3 O>& CHHA &>C 9>& # #1477 #
0>& C@4>4H4> C 9>& C1# 47>C E J
G
O>& C1#47>C E J
" !
| EEE"
# 2
- 1 V V V!
2
7 % |
' Y I (( /% (:f
| V 5 5 I( (./ [+ (/
| V 5 5 I( () (/  (/
(Vv G > I ((/ [ * (:f
Vv 5 5 I (of /0/ ./
V 5 5 I( ¥, (/ i
- I
# 2
% |
! Y 9GO [ (( (¢
| (V OHHG/O |  ((/ [ */ (:f
( %




3 # == >= (,:’ =
9 (I
, | (1 11<
|
# == =
9 (I I
| |
; | (1 11<
I
I
| oo
I
!
3>
9>& C # #>&#2
0>& C # #>&#
2 Y
I "
J*++0/( 0>& C # #>&#
+ >
3>
ol =
> ol 1
Q # > 9 )i
(/1
I
/0,,0/0 M M
= ,+G4 0/(.: >

?

S

~~

+G4



N I
C M &
/F
7 (,G)o<"
C &
I
! N ]
" :0)GO(<" '
!
! !
6 (0 :0)GO(<"
!
!
03"*3 2 #
)/ !
"H# |
6 ,
# !
6 :
! [}
* 4= 44 -
& I
! 1

(*



4 - ,+G4M 0/
> W " +
(% 44 +
> I
!
$ + =
&
; <
!
0
& |
1 I
3 +% 44 + +
& 6 ! I
ol
G C 4
H
I
oll 4 !
? 0/ 1/
C 4 /)
=/l VA
2
39! 4

3 o/l .0:..

oll

0"/l



3 JO(+I¥(/.; 1

<

3 E

EEE" " "

3 29 4 M H

= +G4 M 0/(.: >

3 2 'W "

3 A 2 10( +/1*1,.
>

- 0 G/,
DI
!
/ n
*# o= 7
&
#7
< 2
( 5-9%$"3% *$(.*3 >::53-3(#$
&3*23." $ $*3'"*$53 5'$53 (-3 $*3
?3% " &3 *$"-(3 1"$ .53
o # 1
!
)/l (,"l/ '
LA l
!
3 +% - <
I # - G O/(.:



#O-" 1"-#
o/(,. M > ! I A
?M ? 0",/

6 |

? H ? )W/ ("/
-> THME&!
#- - G
o/(.. > | | A

? M ? M 2 )
("l 6 |

-> 71
#- - AG+
o/(.: > | TA 11
6 ! 2M  ?
M ? )W/ ("
(+"/I"

>(_
+*
[
\l
+*

%

(Y

(M

"/l



P((-3$23."3& 53> "3 &£3-"(>9%.*3

$,= M # !
H 1" /MO, >

$ , MH , M 0/(,0 >
$ .+ M # ' H
*MO/(,, >
- % $ MH - *MO/(*>
$ M # !

& > * & H -
o/(,, >

. M 9 & (O(MO/(0>

+ M 9 & ,0(MO/(,(>
54 - + M 9 (. MO/(/ >
- M 1 #
MO/+1 | H > <
-t M1 9 &,:
M Of,. > <
> "0 -+ M >

<M



>0 %3 > 353

Ufficio Comunicazione Esterna $&
Informazioni, Reclami & Suggeriment 0 * 0 (
I+ B *(
! " # $ % ( !+ + (
I+ -+
Ufficio Assicurazioni e Sinistri $&
I -
I/ 0O * 0« I+
I - +










